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E. Sandra Simpson

Sandra Simpson is Managing Partner and CEO of Logical Process Corp, a company that
provides business process services internationally to customer-focused organisations.
She is the founder of Support Services in Canada, a non-profit association that provides
free information and services to the Canadian support services industry, through an
extensive website and sponsorship of conference programmes across Canada. Sandra
is also a founding member and active in a number of best practise and customer service
related associations in Canada. A firm believer in business process, best practise and
shared learing, she is a frequent speaker and workshop presenter at international
conferences and is a contributing writer to a number of industry publications.

Jeffrey Simbrow

Jeffrey Simbrow is the founder of Jeffrey Simbrow Associates. (JSAI), which has grown over the
past 15 years to become one of Canada’s top tier full-service marketing and communcations
companies. Jeff now dedicates most of his time to train marketers to become “marketects”. He
has a passion for marketing and has thrived on the challenge of teaching and encouraging
marketers to acheive high standards of professionalism. Jeff has now trained more than 2500
marketing executives worldwide with his internationally acclaimed training programmes for
industries as diverse as healthcare, brewing, entertainment, financial services, professional
sports, food industry and packaged goods. He has taught the Advertising and Marketing Program
for MBA students at York University Schulich School of Business, where he is a graduate.

David Kincaid

David Kincaid is the Principal of K.inc Marketing Management, a firm that provides
marketing training and strategic planning to a broad selection of industries. David is the
former Chief Marketing Officer for Corus Entertainment where he managed many
successful brands within their animation powerhouse, Nelvana. Prior to Corus, he spent
many years with Labatt where his team was responsible for strategic development and
execution of all marketing programs for Labatt's key consumer brands, including over 25
award-winning brand advertising and promation campaigns. David now focuses on
tranferring his years of passion to other marketing managers, providing skills and loyalty
to brands around the world.

Getsome fresh air!
Learn new skills!
Network with peers!
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Retreat Agenda
Sunday March 30, 2003

Monday March 31,2003

What to Wear

Getsome freshair!
Learn new skills!
Network with peers!
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Retreat Agenda

Tuesday April 1,2003

Wednesday April 2,2003

Getsome fresh air!
Learn new skills!
Network with peers!
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The Maple Syrup Experience Retreat $2895.00 Cdn

This package includes 3 nights accomodation (March 30, March 31,
April 1), all meals, course activities and course materials.

Early Bird Registration Special Rate $2595.00 Cdn

To take advantage of the Early Bird Registration Special Rate of
$2595.00 Cdn you must register and pay prior to February 1,2003. This
package includes 3 nights accomodation (March 30, March 31, April 1),
all meals, course activites and course materials.

Bonus! - Complimentary Ski Pass

Register and pay prior to January 15,2003 and you will also receive a
complimentary downhill ski pass, a $42.00 value, which gives you
access to 5 ski mountains (Mont AvilaMont St. Sauveur, Ski Mont
Gabriel, Ski Morin Heights, & Mont Olympia). Come a day early or stay a
day later and take advantage of your ski pass! See information on this
page about Additional Night Stays.

Spousal Registration $449.00 Cdn

Bring along your spouse! Saint Sauveur is a resort village with skiing
(both downhill and cross-country) and great shopping available. The
Manoir Saint-Sauveur is a 4 Star hotel complete with a full service spa,
pool and exercise facilities. This package includes 3 nights shared
accomodation and all meals.
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